Instructions for visitors:

The employees and retirees of Haryana State Government are welcome to
visit this office for redressal of their grievances. The passes for entry in the office are
issued at “Reception” where you need to mention your name, department and the
nature of grievances. The receptionist will be issuing you the entry pass and guide
to see the officer/section concerned.

While visiting this office please bring, full particulars and bio-data (such as
Authorization letter, Identity Card and complete detail of pensioner/subscriber).

The visiting hours for redressal of your grievances are 09:30 AM to 05:00 PM.

Your co-operation and our dedication can assure the speedy redressal of grievances.



